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For more information about
services provided by Pines
Behavioral Health, contact

customer services at
1-866-877-4636
or go lo o websile at
www.pinesbhs.org

To Learn More
If you are wondering if Parent
Support Partner services may be
helpful for you, contact your
therapist or case manager or call
us at
517-278-2129.

Pines
Behavioral
Health




A PSP is a parent with lived

experience navigating the
mental health system for

their own child. They offer

guidance, support, and

information to other families

—often called “Parent-to-

Parent support.” PSPs help

families understand and
access mental health

services through community

providers.

PSPs strengthen family
involvement in treatment,

helping parents build skills to
face the challenges of raising
a child with special needs.

Their support can improve
outcomes for youth with
serious emotional or

developmental challenges.

BENEFITS OF
PSP...

Enhanced physical and
mental health outcomes
Increased participation in
treatment

Greater consistency and
follow-through in care
Reduced stress for
caregivers

Higher satisfaction with
services received

More cost-effective
support options, such as
avoiding out-of-home
placements

Stronger involvement
from both families and
youth in the care process

Stronger collaboration
between families and
providers

Increased sense of hope
and empowerment for
parents

Better understanding of
how to navigate the
mental health system
Improved communication
and trust between
families and service
teams

More effective use of
community resources
Support that feels
relatable and non-
judgmental due to shared
experiences
Encouragement and
motivation for parents
during challenging times



