Pines BEHAvioraL HEALTH

"Life should be enjoyed...not endured"

200 Vista Drive e Coldwater, Michigan 49036 € 517.278.2129 e Fax517.279.8172 e www.pinesbhs.org

In providing behavioral healthcare services, Pines Behavioral Health complies with applicable Federal and State civil
rights laws and does not discriminate on the basis of race, national origin, color, sex, disability, religion, age, height,
weight, familial status, partisan considerations, or geneticinformation. Sex-based discrimination includes, butis not
limited to, discrimination based on sexual orientation, gender identification, gender expression, sex characteristics,
and pregnancy. Pines Behavioral Health does not exclude people or treat them differently because of any of these
categories.

Pines Behavioral Health:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, Braille)
» Providesfree languageservicesto peoplewhose primary languageis not English or havelimited English skills,
such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Customer Services.

If you believe that Pines Behavioral Health has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Customer Service
200 Vista Dr.
Coldwater, M1 49036
P: 1-800-649-3777 (TTY: 711)
F: 517-279-8172
Iswan@pinesbhs.org

If you are an individual who is deaf or hard of hearing, you may contact the Ml Relay Service at 711 to request
their assistance in connecting you to Pines Behavioral Health. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Customer Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You may also file a
grievance electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, D.C., 20201
1-800-368-1019.

In order to establish a methodology for identifying the prevalent non-English languages spoken by enrollees and
potential enrollees throughout the State, and in each PIHP service area the list on the next page is provided.
Pines provides taglines in the prevalent non-English languages in its particular service area included in the list on
the next page.
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English: If you speak English, language assistance is available for free.
In addition, due to special needs, you have the right to receive
information in different formats, such as audio, Braille or large print, at no
additional cost. Call 1-866-877-4636 (Michigan Relay TTY: 7-1-1).

Albanian: Nése flisnishqip, shérbimet e asistencés gjuhésore jané né dispozicion pér ju pa

pageseé. Gjithashtu, ju keni té drejté té merrniinformacion né njé formattjeter, si audio, Braille

ose font té madh, pér shkak t€ nevojave té veganta pa kosto shtesé. Telefononi (1-866-877-
4636) (Michigan Relay TTY: 7-1-1).

Arabic: & & oy LS Ulaw ol Zalic Lall sl Glend 8 du el 4l Gans e 1Y
& clalinl Cuwy o ball § J o Ak J sl Jle it Gt Cle el S
1-866-877-4636)8 ) e dual ddlal 4S5 gl 50 4l (Michigan

Relay TTY: 7-1-1).

Bengali: fooo f: SM%WW T (I, O J=Tol o
oo oo BN | o

ST TTY: 7' '1”1) (1-866-877-4636)
Chinese: IR EENF N, RILIREBESES A, I, ENREFREER, THEE
HREZWARRANER, PIINEA. EXEARFEE, E  (1-866-877-4636)
ZERAR M 4R (TTY: 7-1-1)

German: Wenn Sie Deutsch sprechen, stehtlhnen der Sprachassistenzdienst kostenlos zur
Verfugung. Aufgrund Ihrer besonderen Bedurfnisse konnen Sie Informationenauchin einem
anderen Format erhalten, z. B. als Audio, in Blindenschrift oder in Gro3druck, ohne dass
zusatzliche Kosten entstehen. Rufen Sie an (1-866-877-4636) (Michigan Relay TTY: 7-1-1).

Italian: Se parli italiano, i servizi di assistenza linguistica sono disponibili gratuitamente.
Puoi anche ricevere informazioni in un formato diverso, come audio, Braille o caratteri
grandi, in base alle tue esigenze speciali, senza costiaggiuntivi. Chiama (1-866-877-4636)
(Michigan Relay TTY: 7-1-1).

Japanese: H REZSEE S AL, EEXEY—EXRZEHTITHRAW=EITET, F1-.
BAlGE——XIZIEL T, BF. RF, MAXFLENDRLG LA THEBZZITMS LB
TE £9, EMPEEMAMYFEA, T2HY 1) L—(1-866-877-4636) TTY: 7-1-1

FTHEH



Korean: ot 0{ & 7 ASHE B2 210 X[/ MH|AE F 22 0|8 & AUSLICHL S8 27
Atgof ek U, AL B Oy Qe 22 ChHE Y422 §E& F7HH|E Bl 23

AN H

== AELICH (1-866-877-4636) (Michigan Relay TTY: 7-1-1)2 H3l5HA 8.

Polish: Jeslimowisz po polsku, ustugi pomocy jezykowej sg dostepne bezptatnie. Mozesz
rowniez otrzymac informacje w innym formacie, takim jak audio, brajl lub duzy druk, ze
wzgledu na Twoje szczegolne potrzeby bez dodatkowych kosztéw. Zadzwoh (1-866-877-
4636) (Michigan Relay TTY: 7-1-1).

Russian: Ecnv Bbl roBopuTe NO-pyCcCKU, BaM AOCTYNHbI 6ecnnaTHble YCIyrn A3bIKOBOM
nogaepXkku. Bel Takke MoxeTe nonyvnTb MHpopmauuio B Apyrom doopmaTe, Hanpumep,
ayamo, wpndgtom bpanna nnun kpynHbiM WPUGOTOM, B COOTBETCTBUM C BalLMMM 0COBbIMK
noTpebHocTamun 6e3 gononHuTeneHon NnaTthl. Mo3soHuTe (1-866-877-4636) (Michigan Relay

TTY: 7-1-1).

Croatian: Ako roBopuTe CprcKko-XpBaTCKu, ycnyre jeanyke nomohu gocTynHe cy Bam
B6ecnnaTHo. Takohe MmoxeTe 4OBUTU MHGOPpMaLKje y ApyroM popmaTy, Kao LTO cy ayamo,
BpajeBo NMCMO nUnun KPYNHO NNCMO, 3601 CBOjUX NocebHMx noTpeba 6e3 aogaTHUX TPOLLKOBA.

[Mo3oBuTe(1-866-877-4636) (Muuxuran Penaun TTW: 7-1-1).

Spanish: Si habla espafiol, tiene a su disposicion servicios de asistencia linguistica gratuitos.
También puede recibir informacién en un formato diferente, como audio, Braille o letra
grande, segunsus necesidades especiales, sin costo adicional. Llame al (1-866-877-4636)
(TTY de Michigan Relay: 7-1-1).

Syriac/Latin: Ita d'netqor syriaque, hekma d-lashon hadab'hala b'hulka. W'nahkit d'khanukh

hakka hadtr, ‘alla d'librah hebrew ma b-inan d-baza d-laghan dakhlat I-nokta, keda d'itad, b-

audio, b'braille aw b-larg I-nashiqa, b-la ‘al qurban. T ala (1-866-877-4636) (Michigan Relay
TTY: 7-1-1).

Filipino: Kung nagsasalita ka ng Filipino, ang mga serbisyo ng tulong sa wika ay magagamit

mo nang walang bayad. Maaari ka ring makatanggap ng impormasyon saibang format, tulad

ng audio, Braille o malaking print, dahil sa iyong mga espesyal na pangangailangan nang
walang karagdagang gastos. Tumawag (1-866-877-4636) (Michigan Relay TTY: 7-1-1).

Vietnamese: Néu ban noi tiéng Viét, ban sé dwoc cung cap dich vu ho try ngdn nglr mién

phi. Ban cling cé thé nhan théng tin & dinh dang khac, chéng han nhw am thanh, chi ndi

Braille hoac chirin I&n, tuy theo nhu cau dacbiétcliaban ma khéng mat thém chi phi. Goi
(1-866-877-4636) (Michigan Relay TTY: 7-1-1).



